
  
Useful Links 
 Gas Safe Register (for qualified gas heating 

engineers) www.gassaferegister.co.uk 
 Institute of Domestic Heating and Environmental 

Engineers - has consumer advice on buying a system 
www.idhee.org.uk 

 National Energy Foundation on Thermostats and 
heating controls 
www.nef.org.uk/energysaving/heatingcontrols.htm 

 

 TACMA - Trade body for the Control manufacturers 
– claims updating your heating controls can save you 
17% on space heating energy 
www.beama.org.uk/en/energy/heating-controls 

 

Quick Hints more at www.transitioncambridge.org/energy - look for the heating FAQ 
 
What heating 
controls should I 
have? 

As a minimum you should have 
 a programmer (for controlling the times when you want heating )  
 a wall thermostat (to set the temperature)  
 thermostatic valves on the radiators for per-room  control 
 a thermostat on the boiler controlling the temperature for the water that goes 

around the radiators 
All homes now being built also have at least two zones,  each with a separate timer 
and wall thermostat. For example you could have the bedrooms in a separate zone 
which is heated at different times. 

I am cold and the 
radiator in here is 
cold – what should I 
do? 

Check the boiler is on. If it is not, check the programmer timings and the thermostat 
– adjust this upwards if necessary. 

Otherwise, if the radiator is partially warm, check for air in the system (see later). If 
the radiator has a thermostat try turning it up. If that doesn’t help it may be stuck – 
turn it right down, then up, and then back to where it was. 

I am warm so why is 
the boiler still on?  

Is it heating the radiators or only the hot water? If it is running heat through the 
radiators, check the thermostat and consider turning it down. 

How can I warm the 
house up more 
quickly? 

Adjusting the thermostat won’t help – this is either off or on. You can adjust the 
boiler to increase the temperature of the water circulating round the radiators. 
However, if this is very hot then children or vulnerable adults could scald themselves 
on the radiators. Or you can fit a control with a load compensator, as described 
below. 
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Panel 
Peter Thom - Green Heat 01223 277278 www.greenheat.uk.com/ 
Laurence Hardwick – Homeatrix 01223 421778  www.homaetrix.com/ 

Howard Rice – householder 
 



It takes a lot of 
energy to warm up 
this house – won’t I 
save by leaving the 
heat on all the time? 

It is always more efficient to let the house get cold when you don’t need it, except if 
you have a heating system which is inefficient when working at full blast. For 
example, a heat pump is less efficient working at a higher temperature and is best 
run gently all the time. For normal central heating systems, you will save fuel by 
letting the house go cold when you don’t need warmth. Also we recommend you 
look at delayed start systems (see below). 

My radiators aren’t 
warming up evenly.  
What is wrong?  

If the radiator is cold at the top it probably has air in it. You need a radiator bleeding 
key: with this you open a valve at the top to let the air out. When fluid starts coming 
out you close the valve. It’s a good idea to have a tissue or a cloth to mop up. 

If the radiator is cold in patches then it may be blocked up with scale. It needs to be 
flushed through with descaler to clean it out. 

NB. Every time the radiator system is refilled a chemical inhibitor should be added 
to prevent scale. 

What is Delayed 
Start/Optimum 
Start? 

This is a feature for the programmer. Normally you set the program times for when 
you want the heating to come on and turn off. With this feature you set the program 
times for when you want to be warm and the system decides when it needs to turn 
on. When the house is cold it turns on early but in mild weather it will switch the 
boiler on later because it doesn’t take very long to warm the house up. 

What is a load 
compensator/ 
weather 
compensator? 

A load compensator adjusts the radiator circulating temperature to be hotter when 
the house is cold. The weather compensator does the same depending on the weather 
(measured using an outside thermometer). This means you can run the radiators 
cooler when less heating is needed. This is a good thing because condensing boilers 
are more efficient at lower temperatures: ideally the water returning to the boiler 
should be no warmer than 55C. 

What are smart 
heating controls? 

As well as delayed start and load compensation, smart controls can: 

• Turn the radiators off when the front door is open or windows are open 
• Turn the radiators down 1 or 2 degrees when there is no-one in a room 
• Give you remote control through your smart phone 

	  
Transition Cambridge  
Transition	  Cambridge	  (TC)	  is	  a	  network	  of	  volunteers	  in	  Cambridge	  based	  on	  the	  Transition	  Towns	  model.	  TC	  
aims	  to	  promote	  community	  resilience	  to	  the	  twin	  challenges	  of	  rising	  energy	  prices	  and	  climate	  change.	  	  	  

TC	  has	  special	  interest	  groups	  such	  as	  energy,	  food,	  farming,	  permaculture,	  nature	  and	  storytelling.	  TC	  
projects	  include	  -‐	  Household	  Energy	  forums	  –	  question	  and	  answer	  sessions	  similar	  to	  this	  one	  	  -‐	  Garden	  
Share	  linking	  people	  without	  growing	  space	  with	  people	  with	  spare	  space	  -‐	  Community	  Supported	  
Agriculture	  (Onion	  Cropshare)	  -‐	  Community	  Bakery	  (CamBake)	  -‐	  Growing	  Spaces	  	  -‐	  growing	  food	  on	  public	  
land	  

TC	  has	  a	  weekly	  newsletter	  with	  events	  and	  news	  from	  TC	  and	  other	  organisations	  with	  similar	  aims.	  You	  can	  
sign	  up	  at	  www.transitioncambridge.org	  

Other events you may be interested in: 
Saturday 10th November Eco-renovation in Trumpington 
10am-4pm at Trumpington Pavillion 

This will be a Saturday daytime renovation workshop focusing on the types of houses in a certain area: 
Foster Road, Paget Road and Byron Square in Trumpington, which have around 400 post-war semi-
detached homes, some council-owned and some owner-occupied. These include homes with cavity walls 
and with solid walls. For more information go to http://cambridgecarbonfootprint.org 


